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SUBJECT INDEX 


Academic Medical Centers 

¢ GES to connect hospitals and medical colleges nationwide 
through Internet, Apr 94:6. 

¢ Teaching hospitals should form partnerships to complete contin- 
uum, Dec. 94:14. 

¢ University health plan reduces overall costs (Michele Conklin), 
Dec. 94:7. 


Accreditation 

¢ Joint Commission publishes performance oriented guide, Oct 
93:7. 

¢ Joint Commission publishes software specs for data, Dec 93:9. 

¢ NCQA publishes list of managed care accreditation, Jul 94:7. 


Acquisitions and Mergers 

e Antitrust regulators push partnership as alternative to hospital 
merger, Sept 94:16. 

¢ Caremark starts in-home rehabilitation service, Jun 94:5. 

e Equifax acquires HealthChex, Jun 94:8. 

¢ FTC challenges Columbia Hospital Corp. acquisition, Apr 
93:4. 

¢ Galen-Columbia merger impacts 20 U.S. markets, Jul 93:13. 

e THS acquires Central Park Lodges from Trizec Corp., Jan 94:5. 

e Increase in hospital mergers, Apr 93:5. 

¢ Investor-owned hospitals a buy (Donald E.L. Johnson), Jun 93:2. 

¢ MMI Companies, Inc. and McManis Associates, Inc. announce 
intent to merge health care firms, Feb 94:5. 

e Paying attention to basics can make or break a merger (Michele 
Conklin), Ag 94:1 

¢ San Diego’s Scripps Clinic and Memorial Hospital merger based 
in managed care, Mar 94:16. 


Ambulatory Services 

e Ambulatory surgery patients generally satisfied with care, May 
93:5. 

¢ Doing business with a well-informed client, Apr 94:13. 

¢ Innovative outpatient care center emerges in Midwest, Dec 93:4. 


Antitrust 
¢ Dept. of Justice and FTC open the door for greater collaboration, 
Nov 93:18. 


¢ Dept. of Justice terminates Iowa antitrust investigation, Nov 
93:4. 


¢ Health care antitrust enforcement policy, Jan 94:4. 
e Legislators give Maine hospitals antitrust OK for collaboration 
(Alan J. Kania), May 93:12. 


¢ Pueblo hospitals must look for new ways to compete, collaborate 
after FTC blocks deal, Mar 94:10. 


Billing 
¢ Billing errors and indigent care blamed for $1 billion, Jan 94:2. 
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Capitation 

¢ Commercial DRG contracts help providers adjust to capitated 
reimbursement (Michele Conklin), Aug. 94:18. 

¢ Florida PHO uses discounted FFS and risk pools to accept capi- 
tation, Oct 94:4. 

e Health care providers lack control and discipline to capitate, Nov 
94:4, 

e Health plan tests primary care FFS reimbursement strategy, 
Oct 94:5. 

¢ Home infusion company landing national capitated contracts, 
Dec. 94:4. 

e Measuring underutilization crucial with capitated contracting, 
Oct 94:4. 

¢ Pilgrim Health Care Network provides capitation for joint ven- 
tures in New England, Mar 94:14. 

e Systems misjudge risk involved in capitation, Aug. 94:19. 


Career Planning 
¢ Making the move to the top (Mark Krinsky), Oct 94:18. 


Cardiac Services 


e Cardiac caths to increase this year, Nov 94:8. 

¢ Future of cardiology (Alan J. Kania), Jan 94:1. 

¢ Heart institutes provide collaboration opportunities (Alan J. 
Kania), May 93:1. 

© New South Jersey health care network promises high quality 
cardiovascular care at lower costs, Feb 94:4. 

¢ Regional cardiovascular networks in mid-Atlantic area, Dec 
93:4. 


Case Management 


e 1993 Case Management Resource Guide is available, Mar 93:6. 
e Case managers and discharge planners lead trend to reduce 
health care costs, Mar 94:6. 


Clinical Risk Modification Programs 


e “Clinical Risk Modification” culminates an 8-year research study 
by MMI Cos., Inc., Feb 94:8. 


Collaboration 


¢ Blues and hospitals form integrated and collaborative communi- 
ty partnerships (Alan J. Kania), Sep 93:2. 

e Charns publishes guide for health collaborators (Donald E.L. 
Johnson), Jan 93:2. 

¢ Collaboration and integration can protect sub-acute services 
(Interview: Ronald L. Smith), Aug 93:8. 

© Collaboration: Choosing the right model and right structure (Lou 
Pavia & Howard R. Berry), Jun 93:14. 

¢ Collaborative efforts enhance program development (Interview: 
Alan Weinstein), Feb 93:20. 

¢ Collaborators can avert antitrust problems (Donald E.L. John- 
son), Jan 93:3. 

¢ Combining service marketing and strategic alliances in health 
care (Ian R. Lazarus), Nov 93:14. 

¢ Dallas: Cooperation for responsive health care (Interview: Frank 
J. Weaver), Apr 93:7. 

* Developing a collaborative culture in a hospital setting (Inter- 
view: Tim Harrington), Jan 93:7. 

¢ Five practical steps for improving collaboration in health care 
(Edwin Fonner, Jr.), Aug 93:14. 

e Five premises (Donald E.L. Johnson), Jan 93:3. 
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¢ Foundations give added incentive for collaboration (Alan J. 
Kania), Oct 93:1. 

e HealthPartners, Park Nicollet sign long-term agreement, Nov 
93:4. 

¢ Heart institutes provide collaboration opportunities (Alan J. 
Kania), May 93:1. 

e Hospitals, communities integrate in pilot study (Alan J. Kania), 
Nov 93:1. 

¢ No model integrated or collaborative systems (Donald E.L. John- 
son), Sep 93:2. 

e South Florida alliance allows new comprehensive area partner- 
ship (Interview: Jeffrey P. Winter), Sep 93:8. 

e Strategic thinking about collaboration and integration (Donald 
E.L. Johnson), Mar 93:2. 

e Study shows health care systems can collaborate, Jul 93:4. 

¢ Three hospitals share profits from remarketing effort, Jul 93:4. 


Compensation 


¢ Congress reports on CEO compensation findings, Feb. 94:4. 

® Forty percent of hospitals compensate elected medical staff offi- 
cers, says Management Center, Mar 94:6. 

© Hospitals use executive bonuses to cut patient days, Nov 94:8. 

¢ Survey finds no connection between financial performance and 
top executive compensation, Mar 94:5. 


Critical Pathways 


¢ Critical pathways produce tangible results (Mary Giffin & 
Robert B. Giffin), Jul 94:1 


Databases and Information Systems 


© 100+ Chicago providers form health care networks, Jan 94:9. 

¢ California data network launched to reduce costs, Oct 93:7. 

¢ Duke University Medical Center to manage data for National 
Cardiovascular Network, Feb 94:8. 

¢ Electronic data interchange benefits health care system, Jan 
94:8. 

¢ Electronic data interchange benefits Vermont health care, Jan 
94:8. 

¢ Employers poised to request HEDIS 2.0 information, Jan 94:8. 

¢ Harris-Equifax conducts national survey on health information 
privacy, seeks med record protection, Mar 94:9. 

¢ Health care can be automated and simplified, Jun 93:7. 

¢ Health systems trying to fulfill data needs look to Sachs Group, 
Inforum (Michele Conklin), Jun 94:9. 

¢ Hospital database provides department analysis, Dec. 94:10. 

¢ Hospitals will need to scrutinize electronic medical record securi- 
ty for confidentiality breaches, Mar 94:4. 

e Imaging centers miss mammography market, Dec. 94:10. 

¢ Inforum signs deal with Milliman & Robertson for outpatient 
data, Jun 94:10. 

e Management information systems strategy by Medco, Dec 93:8. 

¢ Medstat Group names new president, Feb 94:9. 

¢ Medstat Systems and Inforum merge to create major data net- 
work, Feb 93:6. 

¢ Patient databases reveal crucial information about potential net- 
work partners (Gail D. Dobbins), Jul 94:8. 

e Phone services help control patient demand, reducing unneces- 
sary utilization (Michele Conklin), Jun 94:13. 

e Physician practice association gains appeal, Aug. 94:11. 

e Pittsburgh’s Healthy Children 2000 study compares local health 
data with U.S. objectives, Apr 94:6. 

¢ Planners learn about capitation through correspondence course, 


Dec. 94:10. 

¢ Reducing legal exposure for patient computer records, Jan 94:9. 

¢ Sachs Group markets health plan database, introduces Win- 
dows-based system, Jun 94:10. 

¢ SMG develops database of integrated health systems, Dec. 
94:10. 

¢ Survey of hospitals shows computer downtime costly, Jun 93:7. 

¢ Tripartite funding in Philadelphia supports a regional communi- 
ty health database, May 94:8. 


Demographics 
¢ Populations growing in most U.S. rural areas, Jun 94:6. 


Efficiency/Productivity 

© Cornell develops patient-care study in four regions, Mar 93:6. 

¢ Evaluating and marketing efficient physicians toward competi- 
tive advantage (Jon Chilingerian & H. David Sherman), May 
94:16. 

¢ Hospital admissions increase with bed availability, Nov 94:8. 

¢ Hospitals adopt intensive programs for diabetic patients to avoid 
high inpatient costs (Michele Conklin), Jun 94:11. 

¢ Hospital benchmark study foreshadows further cost cutting, 
Dec. 94:9. 

¢ Hospital re-engineers to improve patient care (Edward L. 
Berdick & Vickie W. Humphries), Nov 94:13. 

¢ Lovelace cuts costs, expands network and improves payer com- 
munication (michele Conklin), Dec. 94:11. 

e Re-engineering efforts more successful when broken down, Dec. 
94:5. 


Elder Care 


e Alcohol linked to seniors’ emergency department visits, Oct 93:6. 

e Flu vaccines reduce mortality and health care costs for elderly, 
Nov 94:8. 

¢ GAO reports on public/private elder care partnerships, Mar 94:23. 


Emergency Department 
e Alcohol linked to seniors’ emergency department visits, Oct 93:6. 
* Colorado addresses the cost of violence, Apr 94:6. 


¢ Community health group starts emergency room diversion pro- 
ject, Jan 94:16. 


Executive Training 


e Health care execs must re-engineer themselves to keep pace 
with industry, Jan 94:14. 

¢ Health care organizations changing makeup of board, Dec. 94:8. 

¢ Hospitals CEOs say managers need specialized skills to survive 
market, May 94:9. 


Forecasts 


¢ Negative news of health care increased 105% in 1992, Jun 93:6. 
¢ Universal access costs nation less than $20 billion, Jun 94:8. 


Group Without Wallis 


e Establishing a group practice “without walls” (Darrell L. 
Schryver, Gerald A. Niederman & Bruce A. Johnson), Jun 93:18. 


Health Care Delivery 

e Alliances: Strategies for Building Integrated Delivery Systems, 
from Aspen Publishers, Inc., Apr 94:8. 

¢ Community based projects receive nearly $5 million, Sep 93:4. 
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¢ Integrated delivery systems and networks: A clear direction of 
health care’s future, says Witt/Kieffer, Apr 94:3. 

¢ Integrated subacute care: Twenty percent of your patient days 
(Donald E.L. Johnson), Aug 93:2. 

¢ Iowa Methodist creates first organized delivery system, Aug 93:4. 

¢ Hospitals confusing patient-focused care and re-engineering, 
Dec. 94:14. 

e Janus consultants stress community-focused care, Aug 93:5. 

¢ Managing the demand for critical-care services, Aug 93:4. 

¢ Multi-disciplinary inpatient unit of the future, Jun 93:5. 

¢ New York hospitals experiment to reduce hospitalization stay, 
May 93:4. 

¢ Organizing integrated delivery systems: Practical business, 
legal, financial issues, Apr 94:14. 

e Restructuring health care delivery: Effective strategies for 
implementation, Apr 94:17. 


Health Care Reform 


¢ 21st century American health care system (Paul Ellwood & Lynn 
Etheredge), Jan 93:1. 

¢ Americans will pay for one health care plan for all, Aug 93:6. 

* Can this process control health care costs?, Feb 94:16. 

© Colorado proposes cost containment despite success of consolida- 
tion efforts, Feb 94:18. 

¢ Colorado takes its state health care plan on the road, Nov 93:5. 

¢ Configuring services for community needs, Apr 94:11. 

¢ Ellwood featured speaker at Weathers Y. Sykes lecture, Dec 
93:5. 

¢ Employers not waiting for Washington to control costs, Feb 94:5. 

¢ Former regulators warn against reform bureaucracy, Jan 94:6. 

e “Future Forces” pass by reform efforts, May 94:5. 

¢ Georgians want new health care system—two-year study, Jan 
94:6. 

e GOP Congress favors integrated health care (Donald E. L. John- 
son), Dec 94:2. 

¢ Hawaiian health care reform gaining interest, Jul 93:12. 

¢ Health Care Reform and Managed Care released by American 
Academy of Orthopaedic Surgeons, Apr 94:7. 

¢ Health care reform to relieve uninsured but compound payment 
headaches, study says, Feb 94:6. 

e Health care study on industry perspective on health reform, Nov 
93:8. 

¢ Health reform and jobs: Revisiting health staffing issues 
(Thomas P. Weil), Dec 93:14. 

¢ Hospitals prepare for start of Oregon health plan prototype 
(Alan J. Kania), May 93:10. 

¢ Lewin shows how MCO, IHS competition will cut costs (Donald 
E. L. Johnson), Jun 94:2. 

¢ Lifestyles could undermine health care reform efforts, Dec 93:7. 

¢ Market reform and universal coverage: Avoid market failure 
(Alain Enthoven), Feb 93:11. 

¢ Maryland requires carriers to provide coverage to all, Jun 93:12. 

¢ Medical experts and the public are at odds on how much respon- 
sibility people take in health care, Apr 94:5. 

* Most internists oppose health care spending cap, May 93:5. 

¢ Nearly half of U.S. hospitals making managed care more promi- 
nent in anticipation of reform, Apr 94:5. 

© Opportunity of your career (Donald E.L. Johnson), Jun 93:3. 

¢ Plan retreats on Clinton’s health care reform bill(s) (Donald E.L. 
Johnson), Apr 93:2. 

¢ Public-private health partnership (Lynn Etheredge), Mar 93:12. 

¢ Reform brings opportunities for restructuring hospital systems 
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(Interview: John King), Jun 93:8. 

¢ Reforms offer rare strategic opportunities to providers (Donald 
E.L. Johnson), May 93:2. 

¢ Rochester collaboration a big success and weakening (Alan J. 
Kania), Sep 93:16. 

e Shortell/Reinhardt’s Improving Health Policy and Management 
is ACHE’s Book of the Year, Apr 94:7. 

e State health care reform initiatives, Apr 94:15. 

¢ Universal coverage may challenge non-profit status (Alan J. 
Kania), Feb 94:1. 

e Washington hospitals begin to strategically prepare for change 
(Interview: Richard Roodman), Jul 93:8. 

e Washington steps up physician recruitment under reforms, Jun 
93:13. 


Health Care Strategic Management 


¢ HCSM appoints new executive editor, Jun 94:14. 

¢ Ten hospital and managed care executives and consultants join 
HCSM advisory board (Donald E.L. Johnson), Apr 93:3. 

¢ Trevor A. Fisk, HCSM editorial board member, dies, Jun 93:4. 


Health Care Systems 


e Al Farr, president and CEO, The Penrose-St. Francis Healthcare 
System, Jul 93:19. 

¢ Bridging the visions of competing Catholic health care systems 
(Sharon Roggy & Ron Gority), Jul 93:16. 

¢ Capitation crucial to IHS success (Michele Conklin), Jun 94:16. 

¢ Coddington’s book is one of the best on integrated health (Donald 
E. L. Johnson), Apr 94:2. 

¢ Columbia/HCA tries to “right-size” markets (Nancy Johnson 
Stout), Nov 94:12. 

© Composite health care system studied by GAO committee, May 
93:4. 

¢ Co-op unveils contemporary employer health care plan, Jan 94:5. 

¢ Could you ally rather than buy, merge or die in integrated health 
care services systems? (Susan Cejka), May 94:14. 

¢ Hospital systems cluster programs and services (Alan J. Kania), 
Jul 93:1. 

¢ Houston’s Sisters of Charity joins Premier Hospitals, Oct 93:4. 

¢ Implementing vertical integration and the role of marketing at 
Lutheran General, May 94:12. 

¢ Insurance company markets transplant network, Jun 94:5. 

¢ Integrated health care systems: A consultant’s lessons learned 
from the field, Apr 94:18. 

e Integrated systems face major hurdles, regulations (Donald E.L. 
Johnson), Oct 93:2. 

e John Deere and Mayo establish strategic alliances between pay- 
ers and providers, May 94:10. 

¢ NME prepares for expansion in key markets (Michele Conklin), 
Jun 94:19. 

¢ Ohio hospital, medical group and insurance company create 
alliance, May 94:15. 

¢ Premier Health Alliance replaces Premier Hospitals, Nov 93:5. 

¢ Scott S. Parker of IHC elected president of IHF, Jul 93:5. 

¢ Successful networks will manage indirect health costs for 
employers (Michele Conklin), Jun 94:15. 

e Swedish-P/SL CEO tapped, Aug 93:5. 

¢ Trauma centers form a health care system (Alan J. Kania), Mar 93:1. 


Health Maintenance Organizations 


¢ Florida HMOs improve performance, Oct 94:9. 
¢ GHAA complies HMO database, Sept 94:10. 


© Copyright 1994 by The Business Word Inc. It is illegal under federal copyright law to reproduce, fax or input electronically this publication or any portion of it without the publisher's permission. 
For more permission information, see page 2. 








¢ HMO enrollment tops 41 million in 1992, Jun 93:6. 

¢ HMO penetration increases, number of plans slips, Sept 94:10. 

¢ HMO stock options good for hospitals? (Donald E.L. Johnson), 
Mar 94:2. 

¢ HMOs demand better hospital deals as markets shift to man- 
aged care (Susan J. Alt), Apr 94:9. 

¢ HMOs form workers comp networks, Dec. 94:8. 

¢ HMOs increase profits by cutting medical loss ratios, managed 
care report finds, Feb 93:6. 

¢ HMOs to explore options for chronically ill patients, Dec 93:4. 

¢ HMOs will enroll more people, slash utilization (Donald E.L. 
Johnson), Sept 94:2. 

¢ Hybrid HMO plans outpace industry growth for third year, Nov 
93:6. 

e IPAs and PHOs may vanish with capitation, Apr 94:11. 

e IPAs match group/staff models with right elements, Jun 94:4. 

¢ Primary care compensation increases in groups and HMOs, Apr 
94:5. 

¢ Private insurance pays hospitals $101.5 billion, Jun 94:7. 

¢ Results from latest Sachs study contradict common beliefs about 
HMOs, Feb 94:7. 

¢ Rural hospital forms HMO for uninsured (Michele Conklin), Oct 
94:14. 


Home Health Care 

e ABC Home Health Service wins Georgia DMA lawsuit, Dec 93:5. 

¢ GAO reports on hospital-based home health agencies, Jun 93:6. 

¢ Home health, nursing homes take patients from hospitals (Don- 
ald EF. L. Johnson), May 94:2. 

¢ Hospital-based home care integral to seamless service (Alan J. 
Kania), Aug 93:1. 


Hospital Design and Construction 

¢ Hospitals continue to build despite worries for future, Oct 93:6. 

¢ How to design a horizontal patient-focused hospital (Emmett C. 
Murphy & Patricia Ruflin), May 93:17. 

¢ Premier launches medical construction collaboration, Dec 93:5. 


Hospital Financial Management 


¢ California hospital must validate not-for-profit status, Nov 94:5. 

¢ Cleveland Health Quality Choice’s data study costs $7 million 
over a 3-year period, Mar 94:8. 

¢ Consortium study finds that cost-efficient hospitals have more 
satisfied patients, Feb 94:6. 

¢ Guarding tax-exempt status, Nov 94:11. 

¢ Hospitals adopt intensive programs for diabetic patients to avoid 
high inpatient costs (Michele Conklin), Jun 94:11. 

¢ Hospitals increase satisfaction and reduce costs by redesigning 
around patients, Jun 94:18. 

¢ Hospitals show 3-year profitability trend, May 93:6. 

¢ Integrating capital budgeting techniques (Molly Rogers, Ken 
Rothe), Feb 93:7. 

¢ Private insurance pays hospitals $101.5 billion, Jun 94:7. 

¢ Tax law should improve non-profit hospital fund-raising efforts, 
says Coopers & Lybrand, May 94:4. 


Hospital Planning 

¢ Capitation crucial to IHS success (Michele Conklin), 
Jun 94:16. 

© Columbia/HCA appoints regional presidents, Jun 94:5. 

¢ Endoscopic surgery requires capital and commitment (Elizabeth 
H. Lehr), Jun 94:1. 


* Hospital survey shows computer-based patient record protection 
weaknesses, law firm reports, May 94:7. 

¢ Hospitals hold pay raises, Oct 93:4. 

¢ Improving community health depends on widespread involve- 
ment (Michele Conklin), Dec. 94:6. 

e Learning to estimate future market share, Nov 94:6. 

¢ Outpatient rates vary drastically between cities, Jun 94:6. 

* Roles of three key hospital leaders are focus of study, Nov 93:6. 

¢ Several surveys identify chief executive trends, Jul 93:15. 


Hospital Restructuring 

¢ Acentury-old leadership style revitalizes the heroic hospital 
(Alan J. Kania), Jan 93:11. 

¢ Business Health Services increases markets for Morton Plant 
Hospital in Clearwater, Fla., May 94:13. 

* Central DuPage Hospital restructures health services, Aug 93:4. 

* Children’s hospitals become independent regional centers (Alan 
J. Kania), May 94:1. 

* Hospital downsizing can risk mortality and morbidity, Jan 94:7. 

¢ Integrator of care: A coordinated health care system (Gerald L. 
McManis & Jerrie A. Stewart), Feb 93:1. 

* Rehabilitation center creates real-life environment, Jan 94:4. 

¢ Shift in integrated delivery systems seen by Witt/Kieffer, Oct 
93:5. 


¢ When and when not to vertically integrate hospitals, Jun 93:4 


Hospital Utilization 
¢ 1991 hospital utilization data available, Jun 94:5. 


Insurance 


e Assume insurance reforms, not health care reforms (Donald E.L. 
Johnson), Aug 94:2. 

¢ Employer-sponsored health benefits plans erode, Aug 93:6. 

¢ Los Angeles has highest small-group insurance, Jan 93:5. 


Integrated Systems 


e All-or-nothing may not work in all markets, Oct 94:12. 

* Genesys Health System—A study in integrated delivery, Jan 
94:19. 

¢ Hospitals using mapping data to plan network coverage (David 
C. Franzblau), Jul 94:14. 

¢ Integrated health systems missing critical elements, Sept 94:15. 

¢ Integrated systems will score with early capitation strategy 
(Michele Conklin), Sept 94:1. 

e IRS text gives integration insight, Oct 94:17. 

e JSA Healthcare Corp. contracts to develop integrated family 
health system, Mar 94:13. 

¢ Marketing must make integration transition, Oct 94:15. 

¢ Maryland’s largest community-based system, Mar 94:11. 

¢ Merger mania, Nov 94:11. 

¢ MSOs provide alternative to full integration (Michele Conklin), 
Oct 94:13. 

¢ New integrated delivery system first to get tax-exempt approval 
under recent IRS regulations, Mar 94:4. 

© New York Catholic hospitals form regional integrated system, 
Oct 94:4. 

¢ Not all integrated delivery systems need health plans, Dec. 94:4. 

e Rural hospital develops integrated system (michele Conklin), 
Dec. 94:12. 

¢ Southern California network targets additional markets, Nov 94:5. 

¢ Sutter begins all-or-nothing contracting (Michele Conklin), Oct 
94:12. 
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¢ Thorough system integration results in better financial perfor- 
mance (Michele Conklin), Jul 94:16. 


Joint Ventures (See Collaboration) 

¢ Cincinnati providers continue to cut costs, Jun 94:8. 

¢ Columbia/HCA and Rapides Regional Medical Center announce 
joint venture partnership, Apr 94:3. 

¢ For-profit ventures pose access and capacity problems, Jan 
94:10. 

¢ Health care partnerships must be accountable, based on data 
(Marcus G. Kuhn & George G. Karahalis), Jan 93:22. 

¢ Hospital-health and fitness centers promote wellness (Alan J. 
Kania), Jun 93:1. 

¢ Joint ventures offer benefits but don’t replace mergers (Michele 
Conklin), Dec 94:1. 

¢ Partnerships developed for endoscopy centers, Jul 93:5. 

¢ Ramsay Health Care/Chi Group venture in sub-acute, Aug 93:5. 


Legal Issues 


¢ AMA calls for federal solution on medical liability, Jul 93:5. 

¢ Columbia sells three hospitals to settle lawsuit, Oct 93:5. 

¢ Governance issue hinders development of federal primary care 
clinics, Aug. 94:19. 

¢ Intermediate sanctions proposed by Treasury, May 94:6. 

e Juries award healthy verdicts against health care, May 93:4. 

¢ Organizing integrated delivery systems: Practical business, 
legal, financial issues, Apr 94:14. 

¢ Tax law should improve non-profit hospital fund-raising efforts, 
says Cooper & Lybrand, May 94:4. 

¢ US. Trust survey finds wealthiest Americans well prepared to 
pass on wealth to next generation, May 94:4. 


Long-Term Care 


e Long-term care needs increase as U.S. ages, Jun 93:6. 

¢ Long-term services provide care for elderly population, Sept 
93:7. 

¢ People worried about needing long-term care, Jan 93:5. 

¢ Report predicts growth in long-term care market, Mar 93:5. 


Managed Care 


¢ 1994 Healthcare Market Guide available in July, Jun 94:8. 

¢ Arnwine warns tax cap will boost managed care (Donald E.L. 
Johnson), Feb 93:2. 

¢ Blues of California and UniHealth join forces, Sept 93:4. 

¢ Decision Resources acquires InterStudy publications, Nov 93:7. 

¢ Effect on employers’ costs difficult to measure, says GAO, Jan 
94:12. 

¢ Florida workers’ comp costs cut by managed care, Oct 94:8. 

¢ HCIA study quantifies impact of managed care, Apr 93:5. 

¢ Health Care Reform and Managed Care released by American 
Academy of Orthopaedic Surgeons, Apr 94:7. 

¢ Health systems need objective criteria when selecting physicians 
for managed care (James Mullin), Oct 94:16. 

* Hospitals must prepare for the paradigm shifts to managed care 
(Interview: Philip M. Nudelman), Dec 93:10. 

¢ Inforum signs deal with Milliman & Robertson for outpatient 
data, Jun 94:10. 

¢ Managed Care Desk reference: The Complete Guide to Termi- 
nology and Resources, by Fazen, Apr 94:7. 

¢ Managed care companies need one system to talk, Aug 93:4. 

¢ Managed care coverage remains static, Jun 94:7. 

¢ Managed care plan forms partnerships with solo practitioners, 
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Nov 94:4. 

¢ Managed care strategies necessary for hospitals, Feb. 94:4. 

e Managed care training via CD-ROM, Nov 94:10. 

© Medicaid managed care for prenatals? Mar 93:4. 

e Physicians and managed care can thrive in the 21st century, 
says Chi Systems, Mar 94:12. 

¢ Report profiles physician involvement in managed care, Nov 
94:10. 

e Report shows effectiveness of managed care for cost control, Jun 
93:4. 

¢ Rush, Prudential sign joint enterprise agreement, Oct 93:4. 

¢ Study says fewer physicians needed under managed care, Nov 
93:7. 

¢ Utilization manuals provide managed care guidelines, Oct 94:10. 

¢ Women in HMOs obtaining more cancer screenings, Oct 94:8. 


Marketing 

¢ Marketing associations battle for members (Michele Conklin), 
Aug. 94:7. 

e Marketing firm initiates advocacy program, Mar 93:4. 


¢ Senior vice president for community/business development, Apr 
94:21. 


Market Research 


¢ 1993 U.S. nursing homes database now available, Jul 93:7. 

e Aging of the baby boomer population, Dec 93:9. 

e Americans broaden their definition of health, Jun 94:6. 

e Andersen study IDs efficient health care purchasers, Dec 93:7. 

¢ Choose population data with care, Nov 94:11. 

¢ Colorado Hospital Association releases 1993 database facts, Dec 
93:8. 

¢ Database computer program generates clinical statistics, Aug 
93:7. 

e Ernst & Young develops new assessment tool, Sept 94:10. 

e Harris is conducting health care privacy survey, Aug 93:7. 

¢ Health care indicators for the United States, Jan 93:6. 

¢ Mercy Healthcare Arizona Delphi study stresses ethics, Dec 
93:6. 

¢ Obtaining endoscopic surgery data requires planners to become 
database sleuths (Susan J. Alt), Dec. 94:15. 

¢ One-third of hospital patients dissatisfied with service, Dec. 94:9. 

¢ Online health care searches, Nov 94:10. 

¢ Patient satisfaction research fastest growing product for Nation- 
al Research Corporation, Sept 94:11. 

© Questionnaire design workshop helps market researchers build 
better surveys (Nancy Johnson Stout), Jul 94:10. 

e R.W. Johnson Foundation databases, Mar 93:6. 

e Rapid change continues in Minnesota, Dec. 94:9. 

¢ Report released on U.S. attitude on health care, Jul 93:6. 

Service offers health care lists, Nov. 94:10. 

¢ Strategic market analysis: An effective tool for collaboration 
(Michael J. Wood & Robert E. Hoban), May 93:14. 


Medical Costs/Pricing 

e Affordable health care without rationing services, Aug 93:6. 

¢ Americans forfeited $7,700 to high health costs, Oct 94:9. 

e April 1993 health cost trends show continuing decline, Nov 93:7. 

¢ Better care for poor helps Dallas hospital (Michele Conklin), Oct 
94:6. 

¢ Colorado Hospital Association releases hospital charges, Sept 
94:10. 

¢ Company helps providers and payers control costs by managing 
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high-risk patients, Sept 94:4. 

¢ Computer-aided facilities management systems help planners 
allocate space, understand fixed costs (Bob Boes), Oct 94:19. 

¢ Consumer attitudes toward health care purchases, Mar 93:5. 

¢ Consumers want help with health care financial planning, Feb 
93:6. 

¢ Health care costs shared from employer to employee, Jul 93:7. 

© Health Cost Index declines, Jun 93:6. 

e Heart disease ranks as top health care expenditure, Oct 94:9. 

¢ Hospitals measuring patient satisfaction by payer, Sept 94:4. 

* Increasing physicians’ cost-consciousness, May 93:4. 

© New York hospital costs in check, Oct 93:4. 

© Orthopaedic surgeons reduce hip, knee replacement costs for 
hospitals, Apr 94:4. 

¢ Over 30% of people delay care for economic reasons, May 93:5. 

¢ Total cost management on the horizon for providers (Donald E.L. 
Johnson), MCOs, Jul 94:2. 

¢ Violence adds $435 million to Pennsylvania health costs, Sept 93:6. 


Medical Research 

© Database methods facilitate medical effectiveness research, Jan 
93:5. 

¢ Future of cancer care may be biotechnology, Jun 93:5. 

¢ Research project on racial and ethnic barriers begins, Jul 93:5. 

¢ Sentinel effect reduces unnecessary surgery, Sept 93:6. 


Medical Staff 

¢ $3.5 million award to generalist physicians, Sept 93:4. 

© Med schools and research hospitals mixed on general practition- 
er shortages (Alan J. Kania), Aug 93:12. 

© Medical groups bit MCO providers; few in PHOs (Donald E.L. 
Johnson), Nov 94:2. 

© Medical staff development: Manpower or strategic plan? (Alan 
Zuckerman), Apr 93:10. 

e Physician recruitment studied by Cejka & Co., Dec 93:8. 

e Physicians joining groups, 40% grads are salaried, Aug 93:11. 

¢ Rebalancing number of generalists and specialists, Sept 93:5. 


Medical Trends 


e Advance report on mortality statistics, 1990, Mar 93:5. 

¢ AZ study says it is unethical to ration care to poor, Nov 93:4. 

¢ Birth rate shows slight decline according to CDC, Mar 94:7. 

© Boone Hospital unveils health care value standards, Jun 93:4. 

e Federal studies show rise in motor vehicle and firearm injury 
deaths with guns taking the lead, Mar 94:7. 

¢ Fewer C-sections in 1991 yield $322 million in savings, Apr 93:4. 

¢ Inpatient discharges to drop significantly in five years, Dec. 94:8. 

¢ Outpatient surgery center growth surges, Sept 94:10. 

¢ Trend to outpatient procedures continues, Jun 94:6. 


Medicare/Medicaid 

¢ Data improvements needed to help Medicaid program, Oct 93:8. 

¢ GAO report targets administrative costs that Medicare shouldn’t 
cover, Feb 94:13. 

© Medicaid and alcohol-related discharges on rise, Feb 93:4. 

e Secure Horizons serves 220,000 Medicare recipients, Oct 93:5. 


Mental Health 
° Cost Care psych/substance abuse program cuts costs, 
Jul 93:5. 
¢ Patients value managed mental health care model, Jan 94:6. 
¢ Planning for the future of behavioral health services (David W. 


Allen, Jr.), Oct 93:16. 
¢ Teen suicide rates worsen in 37 of 50 states, May 93:6. 


Minority Care 

¢ Health systems targeting important minority markets (Michele 
Conklin), Nov 94:1. 

¢ Minorities account for majority of AIDS cases in 1993, Nov 94:9. 


Non-Physician Providers 
¢ Innovative programs using non-physicians, Mar 94:4. 


Nursing 
¢ Americans are willing to visit nurses for routine visits, Nov 93:6. 


¢ Skilled nursing facilities focus on gerontology care (Alan J. 
Kania), Mar 94:1. 


Outcomes 


¢ Hospitals select appropriate report cards, Dec. 94: 13. 

¢ Hospital uses cardiac outcomes data to alter physician practice 
patterns (Anne Gordon Frommer), Jul 94:11. 

e JCAHO attention being paid to patient outcomes and CQI, Aug 
93:4. 

¢ Scott & White measures “Quality of Health” in outcomes studies 
(Interview: Kermit B. Knudsen, ), Mar 93:7. 

¢ Understanding HEDIS can help providers attract health plan 
contracts (Nancy Johnson Stout), Aug. 94:14. 


Pharmacy 


¢ Computerized Red Book available, Nov 94:10. 

¢ Managed care retail prescriptions surpass cash prescriptions, 
according to IMS America, Apr 94:3. 

e Pharmaceutical market growing to $480.2 million by 1996, domi- 
nated by cardiology products, Jan 93:5. 

¢ Sources of payment: Pharmacists can help improve outcomes, 
Feb 93:5. 


Physician-Hospital Relations/PHOs 

e FTC restricts physician retaliation, Oct 94:17. 

¢ Group practices and hospital affiliation of medical practices 
(James Unland), Mar 93:15. 

e Hospitals and physicians form health care network, Aug 93:5. 

e Integrated systems: Subspecialists as capitated primary care 
physicians? (David A. Vincent), Sept 93:12. 

¢ Integrating doctors and hospitals, Apr 94:13. 

¢ Massachusetts North Shore doctors join Lahey Clinic, Jun 93:4. 

¢ Multi-leveled PHOs fulfill market needs, Aug. 94:12. 

¢ National hospital-physician integration survey results, Sept 93:6. 

e PHO may not be in your future, Nov 94:7. 

e PHOs: The past or the future of physician alliance strategies? 
(Robert B. Giffin), Dec 93:1. 

¢ Physician-hospital integration and direct contracting in man- 
aged care programs, May 94:11. 

¢ Physician organizations lead to stronger PHOs, Nov 94:5. 

¢ Physician recruitment: Guidelines for a safer tomorrow (Rogers 
G. Bonds & Michael R. Callahan), Apr 93:12. 

e Primary care compensation continues climbing, Oct 94:8. 

¢ Reorganizing the physician, hospital and health plan, Nov 
93:12. 

© Review of physician integration and recruiting efforts needed, 
Dec 94:5. 

¢ States to begin regulating PHOs, Dec 94:8. 
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Preferred Provider Organizations 
¢ AAPPO will study PPO quality and effectiveness, May 93:6. 


Preventive Medicine 

¢ Hospital pays employees to stay healthy, Sept 93:4. 

¢ Hospitals adopt intensive programs for diabetic patients to avoid 
high inpatient costs (Michele Conklin), Jun 94:11. 

¢ New approach launched to prevent disease, May 94:4. 

¢ Primary-care physicians promote preventive services, Jun 93:7. 

e Study reveals cost effectiveness of wellness programs, Sept 93:6. 


Primary Care 

¢ American Medical Association survey shows what will increase 
number of primary care doctors, May 94:7. 

¢ Primary care development officer, Apr 94:23. 


Product Line Management 

¢ Developing an efficient family of product lines, Jun 93:5. 

¢ Hospitals look to new breed of product line managers to lead 
them into future (George F. Longshore), Nov 94:15. 


¢ Senior vice president for community/business development, Apr 
94:21. 


¢ Window of opportunity for subacute services is small (Donald 
E.L. Johnson), Jul 93:2. 


Quality 


¢ Cleveland Health Quality Choice releases first report, Jun 93:5. 
e EHS promotes CQI concepts to hospital and the community, Feb 
93:4. 


¢ Information systems, CQI, and the health care enterprise, Jan 93:4. 
¢ Market development and CQI through telemarketing, Jan 93:4. 


¢ Role of executive and physician representative calling programs 
in TQM/CQI (Ronald Socha), Feb 93:15. 
¢ TQM shows signs of decline in hospital administration, Dec 93:4. 


Resource-Based Relative Value System (RBRVS) 


¢ RBRVS apprehension may be an administrative red herring 
(Alan J. Kania), Mar 93:10. 


e Study shows RBRVS stress developing in hospitals, Jul 93:4. 


Respiratory Care 
¢ Survey shows realignment evident in respiratory care, Oct 93:5. 


Rural Health Care 

¢ Breaking rural health care paradigms leads to collaboration 
(Interview: James K. Knoble), May 93:7. 

¢ Rural clinics join phone fiberoptic network, Jul 93:4. 


Strategic Planning 

¢ Could you ally rather than buy, merge or die in integrated health 
care services systems? (Susan Cejka), May 94:14. 

¢ Director, business development and provider relations, Apr 
94:23. 

Effective strategic planning requires ongoing education of board, 
Dec 94:4. 

¢ Executive director, planning and network development, Apr 
94:22. 

¢ Fighting Columbia/HCA requires open warfare (Donald E.L. 
Johnson), Oct 94:2. 

¢ From involvement to results: Ten secrets of successful market- 
based strategic planning, Apr 94:16. 
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¢ Hospital marketing analysts becoming strategic planners (Alan 
J. Kania), Apr 94:1. 

¢ Interactive consultation uses computer decision-making, Aug 
93:7. 

¢ Making the transition to a new environment requires fore- 
thought and planning (Patrick O’Donovan), Aug. 94:15. 

¢ Planning assumptions for hospital strategists (Donald E.L. 
Johnson), Jan 94:2. 

e Planning process determines results (Janette Cooke and Gar- 
land Fritts), Dec 94:19. 

e Preparing a for-profit war plan helps protect market share 
(Michele Conklin), Oct 94:1. 

e Sachs Group markets health plan database, introduces Win- 
dows-based system, Jun 94:10. 

e Senior vice president for community/business development, Apr 
94:21. 

¢ Should your hospital implement patient-focused care? (Robert 
W. Clarke & James G. Lee), Feb 94:10. 

e Study planned on research data collection methods, Jun 93:7. 

¢ Transitional hospital chain plans rapid expansion, Jun 94:4. 

¢ Two new studies released by Wyeth-Ayerst and Marion Merrell 
Dow benefit planners, Oct 93:10. 


Technology 


¢ Adoption of technologies drives hospital costs down, Apr 93:6. 

¢ Health care industry jumps on the information superhighway, 
Oct 94:5. 

e Insurer uses videos to involve patients in health care decisions, 
Oct 94:5. 

¢ Rapid adoption of new surgery saves $1 billion in U.S. health 
costs, according to HCIA data report, Feb 94:9. 

¢ Reference guide on medical technology now available, Jun 93:7. 

e Survey notes growth in nuclear imaging facilities, Feb 94:7. 


Telecommunications 
¢ Telecommunications can save health care $36 billion, Jan 93:4. 


Transplantation 

¢ GAO challenges organ supply and distribution, Jul 93:7. 

e Rand study released on access to kidney transplants, Nov 93:7. 
¢ Transplant network cuts costs, improves outcomes, Nov 94:9. 


¢ Transplant study supports “centers for excellence” (Alan J. 
Kania), Apr 93:1. 


Women’s Health 
¢ Health care benefits children and pregnant women, Feb 93:5. 


REGULAR FEATURES INDEX 


Book Announcements 

e A guide to planning, design, and construction of health care facil- 
ities in Florida is published, Mar 94:19. 

e Administering ':+.alth information services is the subject of a new 
book published by AHA Publishing, Mar 94:18. 

e Alliances: Strategies for Building Integrated Delivery Systems, 
from Aspen Publishers, Inc., Apr 94:8. 

e Authors recommend focusing on patients and families instead of 
doctors, nurses and technology, Mar 94:18. 

¢ Bibliography and index of AIDS medical studies, Mar 94:19. 

¢ Health Care Budgeting and Financial Management for Non- 
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Financial Managers by William J. Ward, Jr., Feb 94:15. 

¢ Health Care Reform and Managed Care released by American 
Academy of Orthopaedic Surgeons, Apr 94:7. 

¢ High Technology is Health Care: Risk Management Perspectives 
published by AHA, Feb 94:15. 

¢ Managed Care Desk Reference: The Complete Guide to Termi- 
nology and Resources, by Fazen, Apr 94:7. 

¢ Minnesota health care expert authors book on U.S. medical cri- 
sis, Feb 94:14. 

¢ New guidelines for hiring physician leaders, Mar 94:19. 

© Occupational Health Services: Practical Strategies for Improv- 
ing Quality and Controlling Costs, edited by William L. 
Newkirk, Feb 94:14. 

¢ Restructuring Health Care praised by management guru Tom 
Peters, Feb 94:14. 

¢ Shortell/Reinhardt’s Improving Health Policy and Management 
is ACHE’s Book of the Year, Apr 94:7. 


Book Reviews 


e A century-old leadership style revitalizes the heroic hospital 
(The Genius of Sitting Bull), Jan 93:11. 

¢ Charns publishes guide for health collaborators (Collaborative 
Management in Health Care, Implementing the Integrative 
Organization), Jan 93:2. 

¢ Coddington’s book is one of the best on integrated health (Inte- 
grated Health Care: Reorganizing the Physician, Hospital and 
Health Plan Relationship), Apr 94:2. 

¢ Reorganizing the physician, hospital and health plan (Integrated 
Health Care: Reorganizing the Physician, Hospital and Health 
Plan Relationship), Nov 93:12. 


CEO and Executive Interviews 

¢ Breaking rural health care paradigms leads to collaboration 
(James K. Knoble), May 93:7. 

¢ Collaboration and integration can protect sub-acute services 
(Ronald L. Smith), Aug 93:8. 

¢ Collaborative efforts enhance program development (Alan Wein- 
stein), Feb 93:20. 

¢ Dallas: Cooperation for responsive health care (Frank J. 
Weaver), Apr 93:7. 

e Developing a collaborative culture in a hospital setting (Tim 
Harrington), Jan 93:7. 

¢ Hospitals must prepare for the paradigm shifts to managed care 
(Philip M. Nudelman), Dec 93:10. 

¢ Reform brings opportunities for restructuring hospital systems 
(John King), Jun 93:8. 

¢ Scott & White measures “quality of health” in outcomes studies 
(Kermit B. Knudsen), Mar 93:7. 

¢ South Florida alliance allows new comprehensive area partner- 
ships (Jeffrey P. Winter), Sep 93:8. 

e Washington hospitals begin to strategically prepare for change 
(Richard Roodman), Jul 93:8. 


Columns (Donald E.L. Johnson) 

e Arnwine warns tax cap will boost managed care, Feb 93:2. 

e Assume insurance reforms, not health care reforms, Aug 94:2. 

¢ Charns publishes guide for health collaborators, Jan 93:2. 

¢ Coddington’s book is one of the best on integrated health, Apr 
94:2. 

¢ Collaborators can avert antitrust problems, Jan 93:3. 

¢ Fighting Columbia/HCA requires open warfare, Oct 94:2. 

e Five premises, Jan 93:3. 


¢ GOP Congress favors integrated health care, Dec 94:1. 

¢ HMO stock options good for hospitals?, Mar 94:2. 

¢ Home health, nursing homes take patients from hospitals, May 
94:2. 

¢ How will community service affect costs?, Feb. 94:2. 

Integrated subacute care: Twenty percent of your patient days, 
Aug 93:2. 

¢ Integrated systems face major hurdles, regulations, Oct 93:2. 

¢ Investor-owned hospitals a buy, Jun 93:2. 

¢ Lewin shows how MCO, IHS competition will cut costs, Jun 94:2. 

© Medical groups big MCO providers; few in PHOs, Nov 94:2. 

* No model integrated or collaborative systems, Sept 93:2. 

© Opportunity of your career, Jun 93:3. 

¢ Plan retreats on Clinton’s health care reform bill(s), Apr 93:2. 

¢ Planning assumptions for hospital strategists, Jan. 94:2. 

¢ Reforms offer rare strategic opportunities to providers, May 93:2. 

¢ Strategic thinking about collaboration and integration, Mar 
93:2. 

* Total cost management on the horizon for providers, MCOs, Jul 
94:2 

¢ Vertical integration may be the most expensive strategy, Nov 93:2. 

¢ Window of opportunity for subacute services is small, Jul 93:2. 


Consultant’s Corner 


¢ Client-consultant relationships become more collaborative, 
requiring new performance standards, Sept 94:15. 

¢ Hospitals confusing patient-focused care and re-engineering, 
Dec. 94:14. 

¢ Integrated health systems missing critical elements, Sept 94:15. 

¢ PHO may not be in your future, Nov 94:7. 

e Systems integrate using brand name strategy, Oct 94:7. 

¢ Teaching hospitals should form partnership to complete continu- 
um, Dec. 94:14. 


Data Source Profile 


¢ GHAA offers valuable HMO data and research, Oct 94:11. 

¢ Patient satisfaction research fastest growing product for Nation- 
al Research Corporation, Sept 94:11. 

e Physician practice association gain appeal, Aug 94:11 


Database Notes 


© 100+ Chicago providers form health care networks, Jan 94:9. 

¢ 1993 Case Management Resource Guide is available, Mar 93:6. 

¢ 1993 U.S. nursing homes database now available, Jul 93:7. 

e 1994 Case Management Resource Guide now available from con- 
sumer health care center, Feb 94:8. 

© 1994 Healthcare Market Guide available in July, Jun 94:8. 

¢ 1994 length-of-stay guidelines now available from HCIA, Oct 
94:10. 

e Adoption of technologies drives hospital costs down, Apr 93:6. 

e Aging of the baby boomer population, Dec 93:9. 

¢ April 1993 health cost trends show continuing decline, Nov 93:7. 

¢ California data network launched to reduce costs, Oct 93:7. 

° Caremark teams with APACHE to expand database, Aug. 94:10. 

¢ Cincinnati providers continue to cut costs, Jun 94:8. 

¢ “Clinical Risk Modification” culminates an 8-year research study 
by MMI Cos., Inc., Feb 94:8. 

¢ Cleveland Health Quality Choice’s data study costs $7 million 
over a 3-year period, Mar 94:8. 

© Colorado addresses the cost of violence, Apr 94:6. 

© Colorado Hospital Association releases 1993 database facts, Dec 
93:8. 
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* Colorado Hospital Association releases hospital charges, Sept 
94:10. 

¢ Community health data and seminars provided, May 94:8. 

¢ Computerized Red Book available, Nov 94:10. 

¢ Consumers want help with health care financial planning, Feb 
93:6. 

© Cornell develops patient care study in four regions, Mar 93:6. 

¢ Database computer program generates clinical statistics, Aug 
93:7. 

¢ Databases available via e-mail, Oct 94:10. 

¢ Decision Resources acquires InterStudy publications, Nov 93:7. 

¢ Duke University Medical Center to manage data for National 
Cardiovascular Network, Feb 94:8. 

¢ Electronic data interchange benefits health care system, Jan 
94:8. 

¢ Electronic data interchange benefits Vermont health care, Jan 
94:8. 

e Employers poised to request HEDIS 2.0 information, Jan 94:8. 

¢ Equifax acquires HealthChex, Jun 94:8. 

e Ernst & Young develops new assessment tool, Sept 94:10. 

¢ Florida collects information for outpatient database, Oct 94:10. 

¢ GAO challenges organ supply and distribution, Jul 93:7. 

¢ GES to connect hospitals and medical colleges nationwide 
through Internet, Apr 94:6. 

¢ GHAA compiles HMO database, Sept 94:10. 

¢ Harris is conducting health care privacy survey, Aug 93:7. 

e Harris-Equifax conducts national survey on health information 
privacy, seeks med record protection, Mar 94:9. 

¢ Health care can be automated and simplified, Jun 93:7. 

¢ Health care costs shared from employer to employee, Jul 93:7. 

¢ Health care indicators for the United States, Jan 93:6. 

¢ HMO penetration increases, number of plans slips, Sept 94:10. 

¢ HMOs increase profits by cutting medical loss ratios, managed 
care report finds, Feb 93:6. 

¢ Hospital database provides department analysis, Dec 94:10. 

e Hospitals show 3-year profitability trend, May 93:6. 

e Imaging centers miss mammography market, Dec 94:10. 

¢ Interactive consultation uses computer decision-making, Aug 
93:7. 

¢ Investor-owned hospitals charge highest rates, Aug. 94:10 

e Joint Commission publishes performance oriented guide, Oct 
93:7. 

¢ Joint Commission publishes software specs for data, Dec 93:9. 

e Long-term services provide care for elderly population, Sept 93:7. 

¢ Managed care training via CD-ROM, Nov 94:10. 

¢ Management information systems strategy by Medco, Dec 93:8. 

¢ Many small employers not interested in providing insurance 
despite lowered costs, Jul 94:7. 

¢ Medstat Group names new president, Feb 94:9. 

¢ Medstat releases new version of Disease Staging outcomes mea- 
surement system, Jul 94:7. 

¢ Medstat Systems and Inforum merge to create major data net- 
work, Feb 93:6. 

¢ NCQA publishes list of managed care accreditation, Jul 94:7. 

¢ NRC releases national health plan report card, Aug 94:10. 

¢ Online health care searches, Nov 94:10. 

¢ Outpatient surgery center growth surges, Sept 94:10. 

¢ Participants in the community health database, May 94:8. 

¢ Physician recruitment studied by Cejka & Co., Dec 93:8. 

¢ Pittsburgh’s Healthy Children 2000 study compares local health 
data with U.S. objectives, Apr 94:6. 

¢ Planners learn about capitation through correspondence course, 
Dec 94:10. 
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e Primary-care physicians promote preventive services, Jun 93:7. 

e Rand study released on access to kidney transplants, Nov 93:7. 

e Rapid adoption of new surgery saves $1 billion in U.S. health 
costs, according to HCIA data report, Feb 94:9. 

e Reducing legal exposure for patient computer records, Jan 94:9. 

¢ Reference guide on medical technology now available, Jun 93:7. 

¢ Report profiles physician involvement in managed care, Nov 
94:10. 

e R.W. Johnson Foundation databases, Mar 93:6. 

e Sachs Group offers outpatient database, Aug 94:10. 

Service offers health care lists, Nov 94:10. 

¢ SMG develops database of integrated health systems, Dec 94:10. 

e Study planned on research data collection methods, Jun 93:7. 

e Study says fewer physicians needed under managed care, Nov 
93:7. 

e Survey of hospitals shows computer downtime costly, Jun 93:7. 

e Teen suicide rates worsen in 37 of 50 states, May 93:6. 

e Tripartite funding in Philadelphia supports a regional communi- 
ty health database, May 94:8. 

© Universal access costs nation less than $20 billion, Jun 94:8. 

¢ Utilization manuals provide managed care guidelines, Oct 94:10. 


Market Memos 


e 21st century American health care system (Paul Eliwood & Lynn 
Etheredge), Jan 93:1. 

¢ Blues and hospitals form integrated and collaborative communi- 
ty partnerships (Alan J. Kania), Sept 93:1. 

¢ Children’s hospitals become independent regional centers (Alan 
J. Kania), May 94:1. 

¢ Critical pathways produce tangible results (Mary Giffin & 
Robert B. Giffin), Jul 94:1 

e Endoscopic surgery requires capital and commitment (Elizabeth 
H. Lehr), Jun 94:1. 

¢ Foundations give added incentive for collaboration (Alan J. 
Kania), Oct 93:1. 

e Future of cardiology (Alan J. Kania), Jan 94:1. 

e Health systems targeting important minority markets (Michele 
Conklin), Nov 94:1. 

¢ Heart institutes provide collaboration opportunities (Alan J. 
Kania), May 93:1. 

e Hospital marketing analysts becoming strategic planners (Alan 
J. Kania), Apr 94:1. 

¢ Hospital systems cluster programs and services (Alan J. Kania), 
Jul 93:1. 

e Hospital-based home care integral to seamless services (Alan J. 
Kania), Aug 93:1. 

¢ Hospital health and fitness centers promote wellness (Alan J. 
Kania), Jun 93:1. 

© Hospitals, communities integrate in pilot study (Alan J. Kania), 
Nov 93:1. 

¢ Integrated systems will score with early capitation strategy 
(Michele Conklin), Sept 94:1. 

e Integrator of care: A coordinated health care system (Gerald L. 
McManis, Jerrie A. Stewart), Feb 93:1. 

e Joint ventures offer benefits but don’t replace mergers (Michele 
Conklin), Dec 94:1. 

e Paying attention to basics can make or break a merger (Michele 
Conklin), Aug 94:1. 

¢ PHOs: The past or the future of physician alliance strategies? 
(Robert B. Giffin), Dec 93:1. 

¢ Preparing a for-profit war plan helps protect market share 
(Michele Conklin), Oct 94:1. 
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e Skilled nursing facilities focus on gerontology care (Alan J. 
Kania), Mar 94:1. 

¢ Transplant study supports “centers for excellence” (Alan J. 
Kania), Apr 93:1. 

¢ Trauma centers form a health care system (Alan J. Kania), Mar 
93:1. 


¢ Universal coverage may challenge non-profit status (Alan J. 
Kania), Feb 94:1. 


News Worth Noting 


¢ Choose population data with care, Nov 94:11. 
¢ Guarding tax-exempt status, Nov 94:11. 
¢ Merger mania, Nov 94:11. 


Statistical Notes 


e Advance report on mortality statistics, 1990, Mar 93:5. 
e Affordable health care without rationing services, Aug 93:6. 


e Alcohol linked to seniors’ emergency department visits, Oct 93:6. 


e Ambulatory surgery patients generally satisfied with care, May 
93:5. 

e American Medica! Association survey shows what will increase 
number of primary care doctors, May 94:7. 

e Americans are willing to visit nurses for routine visits, Nov 93:6. 

e Americans broaden their definition of health, Jun 94:6. 

e Americans forfeited $7,700 to high health costs, Oct 94:9. 

e Americans will pay for one health care plan for all, Aug 93:6. 

e Andersen study IDs efficient health care purchasers, Dec 93:7. 

¢ Birth rate shows slight decline according to CDC, Mar 94:7. 

¢ Cardiac caths to increase this year, Nov 94:8. 

¢ Case managers and discharge planners lead trend to reduce 
health care costs, Mar 94:6. 

© CDC releases preliminary data for home and hospice care, Sept 
94:9. 

© Chicago hospitals contribute 12% to local economy and employ- 
ment, Jul 94:6. 

¢ Cleveland hospitals show continued improvement, Jul 94:6. 

¢ Consortium study finds that cost-efficient hospitals have more 
satisfied patients, Feb 94:6. 

¢ Consumer attitudes toward health care purchases, Mar 93:5. 

e Database methods facilitate medical effectiveness research, Jan 
93:5. 

e Employer-sponsored health benefits plans erode, Aug 93:6. 

¢ Federal studies show rise in motor vehicle and firearm injury 
deaths with guns taking the lead, Mar 94:7. 

¢ Florida HMOs improve performance, Oct 94:9. 

¢ Florida PHO uses discounted FFS and risk pools to accept capi- 
tation, Oct 94:4. 

¢ Florida workers’ comp costs cut by managed care, Oct 94:8. 

¢ Flu vaccines reduce mortality and health care costs for elderly, 
Nov 94:8. 

¢ Forty percent of hospitals compensate elected medical staff offi- 
cers, says Management Center, Mar 94:6. 

¢ GAO reports on hospital-based home health agencies, Jun 93:6. 

e HCIA study quantifies impact of managed care, Apr 93:5. 

¢ Health care benefits children and pregnant women, Feb 93:5. 

¢ Health care industry jumps on the information superhighway, 
Oct 94:5. 

e Health care organizations changing makeup of board, Dec. 94:8. 

¢ Health care reform to relieve uninsured but compound payment 
headaches, study says, Feb 94:6. 

¢ Health care spending predicted to increase 8%, Aug. 94:9. 

¢ Health Cost Index declines, Jun 93:6. 


° rar plan tests primary care FFS reimbursement strategy, 
ct 94:5. 

¢ Heart disease ranks as top health care expenditure, Oct 94:8. 

¢ HMO enrollment tops 41 million in 1992, Jun 93:6. 

¢ HMOs form workers comp networks, Dec. 94:8. 

¢ Hospital admissions increase with bed availability, Nov 94:8. 

¢ Hospital benchmark study foreshadows further cost cutting, 
Dec. 94:8. 

¢ Hospital executives predict surge in capitation, near elimination 
of free-standing hospitals, Aug. 94:8. 

¢ Hospital survey shows computer-based patient record protection 
weaknesses, law firm reports, May 94:7. 

¢ Hospitals conducting community assessments, Jul 94:6. 

¢ Hospitals continue to build despite worries for future, Oct 93:6. 

¢ Hospitals use executive bonuses to cut patient days, Nov 94:8. 

¢ Hospitals will continue to handle most outpatient surgeries if 
they control costs, Sept 94:9. 

¢ Hybrid HMO plans outpace industry growth for third year, Nov 
93:6. 

¢ Incentives contribute one-quarter of executive pay, Sept 94:8. 

¢ Increase in hospital mergers, Apr 93:5. 

¢ Inpatient discharges to drop significantly in five years, Dec. 94:8. 

¢ Insurer uses videos to involve patients in health care decisions, 
Oct 94:5. 

e Larger hospitals, better protection, May 94:7. 

e Lifestyles could undermine health care reform efforts, Dec 93:7. 

¢ Long-term care needs increase as U.S. ages, Jun 93:6. 

¢ Los Angeles has highest small group insurance, Jan 93:5. 

¢ Low-volume transplant centers have higher mortality, Jul 94:5. 

e Malpractice reform would have little effect on defensive medi- 
cine, Sept 94:9. 

e Managed care coverage remains static, Jun 94:7. 

e Measuring underutilization crucial with capitated contracting, 
Oct 94:4. 

© Medical experts and the public are at odds on how much respon- 
sibility people take in health care, Apr 94:5. 

© Medicare patients happier in HMOs, Jul 94:5 

¢ Mercy Healthcare Arizona Delphi study stresses ethics, Dec 
93:6. 

e Minorities account for majority of AIDS cases in 1993, Nov 94:9. 

© Most internists oppose health care spending cap, May 93:5. 

¢ Most markets in initial stages of integration process, Oct 94:6. 

¢ National hospital-physician integration survey results, Sept 93:6. 

¢ Nearly half of U.S. hospitals making managed care more promi- 
nent in anticipation of reform, Apr 94:5. 

e Negative news of health care increased 105% in 1992, Jun 93:6. 

e New York Catholic hospitals form regional integrated system, 
Oct 94:4. 

© One-third of Florida hospital days unnecessary, Aug 94:8. 

¢ One-third of hospital patients dissatisfied with service, Dec. 94:8. 

¢ Outpatient rates vary drastically between cities, Jun 94:6. 

¢ Over 30% of people delay care for economic reasons, May 93:5. 

e Payers use cost as deciding factor in purchasing health care, Jul 
94:5. 

¢ People worried about needing long-term care, Jan 93:5. 

¢ Pharmaceutical market growing to $480.2 million by 1996, domi- 
nated by cardiology products, Jan 93:5. 

e Physicians see small increase ins salaries, Sept 94:9. 

e Population growing in most U.S. rural areas, Jun 94:6. 

e Primary care compensation continues climbing, Oct 94:8. 

e Primary care compensation increases groups in HMOs, Apr 94:5. 

e Private insurance pays hospitals $101.5 billion, Jun 94:7. 

e Purchasing cooperatives gaining momentum, Aug. 94:9. 
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e Rapid change continues in Minnesota, Dec. 94:8. 

¢ Report predicts growth in long-term care market, Mar 93:5. 

e Report released on U.S. attitude on health care, Jul 93:6. 

¢ Results from latest Sachs study contradict common beliefs about 
HMOs, Feb 94:7. 

¢ Risk pools would not increase large employer health insurance 
costs, Aug. 94:8. 

¢ Roles of three key hospital leaders are focus of study, Nov 93:6. 

¢ Sentinel effect reduces unnecessary surgery, Sep 93:6. 

¢ Small employers change plans to cut health costs, Sept 94:8. 

¢ States to begin regulating PHOs, Dec. 94:8. 

¢ Sources of payment: Pharmacists can help improve outcomes, 
Feb 93:5. 

¢ States forge ahead with health care reforms, Aug. 94:9. 

¢ Study reveals cost effectiveness of wellness programs, Sep 93:6. 

¢ Supply of primary care physicians will match demand by end of 
century, Sept 94:8. 

¢ Survey notes growth in nuclear imaging facilities, Feb 94:7. 

¢ Transplant network cuts costs, improves outcomes, Nov 94:9. 

¢ Trend to outpatient procedures continues, Jun 94:6. 

¢ Violence adds $435 million to Pennsylvania health costs, Sept 
93:6. 

¢ Women in HMOs obtaining more cancer screenings, Oct 94:8. 


Strategic Notes 


¢ $3.5 million award to generalist physicians, Sept 93:4. 

¢ 1991 hospital utilization data available, Jun 94:5. 

e ABC Home Health Service wins Georgia DMA lawsuit, Dec 93:5. 
¢ AHSM restructures, severing AMA affiliation, Jul 94:4 

e AMA calls for federal solution on medical liability, Jul 93:5. 

e AMA forms health care division, Sept 94:4. 

¢ AZ study says it is unethical to ration care to poor, Nov 93:4. 

e Billing errors and indigent care blamed for $1 billion, Jan 94:4. 

¢ Blues of California and UniHealth join forces, Sep 93:4. 

¢ Boone Hospital unveils health care value standards, Jun 93:4. 

* California hospital must validate not-for-profit status, Nov 94:5. 

¢ Caremark starts in-home rehabilitation service, Jun 94:5. 

¢ Central DuPage Hospital restructures health services, Aug 93:4. 
¢ Cleveland Health Quality Choice releases first report, Jun 93:5. 


© Co-op unveils contemporary employer health care plan, Jan 94:5. 


¢ Colorado takes its state health care plan on the road, Nov 93:5. 

¢ Columbia sells three hospitals to settle lawsuit, Oct 93:5. 

¢ Columbia/HCA and Rapides Regional Medical Center announce 
joint venture partnership, Apr 94:3. 

¢ Columbia/HCA appoints regional presidents, Jun 94:5. 

¢ Columbia/HCA to affiliate with Emory University; merge with 
Medical Care America centers, Jul 94:4 

¢ Community based projects receive nearly $5 million, Sep 93:6. 

¢ Company helps providers and payers control costs by managing 
high-risk patients, Sept 94:4. 

¢ Composite health care system studied by GAO committee, May 93:4. 

¢ Computerized patient records connect care sites, Sept 94:4. 

¢ Congress reports on CEO compensation findings, Feb. 94:4. 

* Cost Care psych/substance abuse program cuts costs, Jul 93:5. 

¢ Dept. of Justice terminates Iowa antitrust investigation, Nov 93:4. 

¢ Developing an efficient family of product lines, Jun 93:5. 

¢ DOJ bans Florida merger, approves joint venture, Aug. 94:5. 

¢ Effective strategic planning requires ongoing education of board, 
Dec. 94:4. 

¢ EHS promotes CQI concepts to hospital and the community, Feb 
93:4. 

¢ EHS-Lutheran merger will use single contract to attract man- 
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aged care plans, Aug 94:4 

¢ Ellwood featured speaker at Weathers Y. Sykes Lecture, Dec 
93:5. 

e Employers not waiting for Washington to control costs, Feb 94:5. 

¢ Fewer C-sections in 1991 yield $322 million in savings, Apr 93:4. 

¢ Former regulators warn against reform bureaucracy, Jan 94:6 

e FTC challenges Columbia Hospital Corp. acquisition, Apr 93:4. 

e “Future Forces” pass by reform efforts, May 94:5. 

e Future of cancer care may be biotechnology, Jun 93:5. 

¢ Georgians want new health care system—two-year study, Jan 
94:6. 

* Health care antitrust enforcement policy, Jan 94:4. 

¢ Health care providers lack control and discipline to capitate, Nov 
94:4, 

¢ Heaith plan performance measures finalized, Jan 94:8. 

¢ Health plan sued for excluding physicians, Aug. 94:6. 

¢ Health plans seek flexible providers, Aug. 94:4. 

e HealthPartners, Park Nicollet sign long-term agreement, Nov 
93:4. 

¢ HMOs to explore options for chronically ill patients, Dec 93:4. 

¢ Home infusion company landing national capitated contracts, 
Dec. 94:4. 

¢ Hospital downsizing can risk mortality and morbidity, Jan 94:7. 

¢ Hospital pays employees to stay healthy, Sept 93:4. 

¢ Hospitals and physicians form health care network, Aug 93:5. 

¢ Hospitals hold pay raises, Oct 93:4. 

¢ Hospitals measuring patient satisfaction by payer, Sept 94:4. 

¢ Hospitals will need to scrutinize electronic medical record securi- 
ty for confidentiality breaches, Mar 94:4. 

© Houston’s Sisters of Charity joins Premier Hospitals, Oct 93:4. 

e THC acquires Central Park Lodges from Trizec Corp., Jan 94:5. 

e Increasing physicians’ cost consciousness, May 93:4. 

e Information systems, CQI, and the health care enterprise, Jan 
93:4. 

¢ Innovative outpatient care center emerges in Midwest, Dec 93:4. 

¢ Innovative programs using non-physicians, Mar 94:4. 

e Insurance company markets transplant network, Jun 94:5. 

¢ Integrated delivery systems and networks: A clear direction of 
health care’s future, says Witt/Kieffer, Apr 94:3. 

¢ Intermediate sanctions proposed by Treasury, May 94:6. 

¢ Iowa hospitals form health network, Aug. 94:6. 

¢ Iowa Methodist creates first organized delivery system, Aug 
93:4. 

e IPAs match group/staff models with right elements, Jun 94:4. 

e Janus consultants stress community-focused care, Aug 93:5. 

¢ JCAHO attention being paid to patient outcomes and CQI, Aug 
93:4. 

e Juries award healthy verdicts against health care, May 93:4. 

¢ Managed care companies need one system to talk, Aug 93:4. 

¢ Managed care plan forms partnerships with solo practitioners, 
Nov. 94:4. 

¢ Managed care retail prescriptions surpass cash prescriptions, 
according to IMS America, Apr 94:3. 

¢ Managed care strategies necessary for hospitals, Feb. 94:4. 

¢ Managing the demand for critical-care services, Aug 93:4. 

¢ Market development and CQI through telemarketing, Jan 93:4. 

¢ Marketing firm initiates advocacy program, Mar 93:4. 

¢ Massachusetts North Shore doctors join Lahey Clinic, Jun 93:4. 

© Medicaid and alcohol-related discharges on rise, Feb 93:4. 

© Medicaid managed care for prenatals? Mar 93:4. 

¢ MMI Companies, Inc. and mcmanis Associates, Inc. announce 
intent to merge health care firms, Feb 94:5. 

¢ Multi-disciplinary inpatient unit of the future, Jun 93:5. 
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¢ Mutual of Omaha will cover preventive care for high-risk preg- 
nancies under standard insurance, Jul 94:4. 

e New approach launched to prevent disease, May 94:4. 

¢ New integrated delivery system first to get tax-exempt approval 
under recent IRS regulations, Mar 94:4. 

e New Jersey BCBS starts primary care clinics, Sept 94:4. 

© New South Jersey health care network promises high quality 
cardiovascular care at lower costs, Feb 94:4. 

¢ New York hospital costs in check, Oct 93:4. 

© New York hospitals experiment to reduce hospitalization stay, 
May 93:4. 

¢ Not all integrated delivery systems need health plans, Dec 94:4. 

¢ Olsten moves toward capitated home care, Aug 94:5. 

¢ Orthopaedic surgeons reduce hip, knee replacement costs for 
hospitals, Apr 94:4. 

¢ Partnerships developed for endoscopy centers, Jul 93:5. 

¢ Patients value managed mental health care model, Jan 94:6. 

e Physician organizations lead to stronger PHOs, Nov 94:5. 

¢ Premier Health Alliance replaces Premier Hospitals, Nov 93:5. 

¢ Premier launches medical construction collaboration, Dec 93:5. 

¢ Ramsay Health Care/Chi Group venture in sub-acute, Aug 93:5. 

¢ Rebalancing number of generalists and specialists, Sep 93:5. 

¢ Re-engineering efforts more successful when broken down, 
Dec 94:5. 


¢ Regional cardiovascular networks in mid-Atlantic area, Dec 93:4. 


¢ Rehabilitation center creates real-life environment, Jan 94:4 

* Report shows effectiveness of managed care for cost control, 
Jun 93:4. 

¢ Research project on racial and ethnic barriers begins, Jul 93:5. 

¢ Review of physician integration and recruiting efforts needed, 
Dec 94:5. 

¢ Rhode Island hospitals proceed with consolidation, Sept 94:4. 

¢ Rural clinics join phone fiberoptic network, Jul 93:4. 

¢ Rush, Prudential sign joint enterprise agreement, Oct 93:4. 

¢ Scott S. Parker of IHC elected president of IHF, Jul 93:5. 

e Secure Horizons serves 220,000 Medicare recipients, Oct 93:5. 

¢ Shift in integrated delivery systems seen by Witt/Kieffer, 
Oct 93:5. 

¢ Southern California network targets additional markets, Nov 
94:5. 

¢ Study shows health care systems can collaborate, Jul 93:4. 

¢ Study shows RBRVS stress developing in hospitals, Jul 93:4. 

¢ Survey finds no connection between financial performance and 
top executive compensation, Mar 94:5. 

¢ Survey shows realignment evident in respiratory care, Oct 93:5. 

¢ Swedish-P/SL CEO tapped, Aug 93:5. 

¢ Tax law should improve non-profit hospital fund-raising efforts, 
says Cooper & Lybrand, May 94:4. 

¢ Telecommunications can save health care $36 billion, Jan 93:4. 

¢ Three hospitals share profits from remarketing effort, Jul 93:4. 


¢ TQM shows signs of decline in hospital administration, Dec 93:4. 


¢ Transitional hospital chain plans rapid expansion, Jun 94:4. 

¢ U.S. Trust survey finds wealthiest Americans well prepared to 
pass on wealth to next generation, May 94:4. 

e When and when not to vertically integrate hospitals, Jun 93:4. 


Your Questions Answered 


¢ Health systems need objective criteria when selecting physicians 


for managed care, Oct 94:16. 
¢ Hospitals assess community health needs, Sept 94:7. 
¢ Hospitals select appropriate report cards, Dec 94:13. 
e Learning to estimate future market share, Nov 94:6. 
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